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Our Story
Bliss Healthcare is a leading integrated healthcare network in Kenya providing complete outpatient
services. We take pride in providing efficient, accessible, quality and affordable healthcare services,
across 37 counties in Kenya’s Urban and Rural Communities.
Bliss Healthcare began its journey with an aim of providing patient satisfaction and a goal of
saving and enriching lives. We work to improve access, efficiency, flexibility and accountability in
healthcare. It has developed bespoke models of healthcare that meet health-related needs of the
diverse population we serve. Over time, the immense public approval of services offered by our
employees has led to our robust growth.
Incorporated in 2012, with just a few Medical Centres, Bliss Healthcare has grown to a network of 65
outpatient Medical Centres (inclusive of 11 centres from Medicross, our service partner). This makes
it the largest and fastest growing network of healthcare Medical Centres in the region. Our network
of Medical Centres provides services including Doctor Consultation, Laboratory, Radiology, Optical,
Dental care, Pharmacy and Specialist Clinics all under one roof. The services are all designed to
improve on prevention of disease, early detection or testing and primary care treatment.
Bliss has over 1,100 healthcare professionals working throughout the Medical Centres and serve
more than 80,000 patients per month. With an unmatched array of resources including 5 CT scans,
41 X-Rays, 51 Ultrasounds, 51 Dental Units and 48 Optical Units, we are well positioned to provide
compassionate, state of the art care.

Corporate Philosophies:
Mission- To provide affordable and quality healthcare and medical services that are
accessible to all.

Vision-

To be the preferred choice of healthcare and medical service provision by
saving and enriching lives.

Purpose Statement
We will serve you with a smile, compassion
and respect. We endeavor to continuously

Core Values

H

Honesty - Always demonstrate integrity by being

E

Excellence - Be committed to deliver compassionate

honest and doing the right thing.

improve and provide quality care that is
acceptable in medical standards

care and patient delight

A

Accountability - Take responsibility for all our actions.

R

Respect - We embrace and respect the diversity of

T

Teamwork - We achieve quality through teamwork

our patients, employees and communities

and encourage collaboration
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Our Services
Doctor’s Consultation

Every person should have a primary care provider, someone who knows not only your medical
history, but your personality, believes and preferences, as well as your entire family. At Bliss
Healthcare, we know that there are many factors that influence someone’s health. Our doctors,
physicians and specialists are all board-certified and they understand the dynamics that exist in
healthcare. We provide a wide range of services from routine health examinations to managing
chronic conditions through our Chronic Disease Management Program.
We promote good health through preventative care, disease detection and health awareness
programs. All medical protocols and guidelines are continuously monitored by our Clinical
Quality Team.
If you should need a specialist, we coordinate your care with our well trained experts.
Our Specialty Clinics include:

Cardiology
Chronic Disease Management
Daycare Surgery
Dental Care
Dermatology
ENT Specialists
Family Physicians Clinics
Endoscopy
Nutritionist & Dietician
Obstetrics and Gynaecology
Orthopedic Surgery
Ophthalmology - Eye care
Paedetrician
Physiotherapy
Telemedicine

Diagnostic Laboratory
We have a network of 65 laboratories making us the largest network of laboratories in Kenya.
Each lab is staffed with licensed medical technologists and phlebotomists who provide quick
and accurate test results.
We use state-of-the-art equipment and perform daily control testing to ensure accuracy. We
observe international standards of quality, safety checks and protocols which ensure quality
management and quality control assurance.
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Some of the services we provide include:
Biochemistry
Hematology
Immunoassays
Microbiology

Radiology
For your physician to make the best diagnosis and recommend your best course of treatment,
he or she needs to count on having the latest diagnostic tools available especially sophisticated
imaging that reveals potential problems.
Bliss Healthcare has 5 CT scans, 41 X-Rays, 51 Ultrasounds as part of the radiology equipment.
Our board-certified radiographers and radiologists provide advanced diagnostic imaging
services which help your physician to make the best medical diagnosis.
Our Radiology services include;
CT Scan
Digital X-Ray
ECG
Echo
Ultrasound

Optical
With a focus on providing eye care treatment
with the latest medical equipment and facilities,
we are the best choice when it comes to eye care.
We offer the latest optometry services including
a wide variety of spectacle designs and ocular
conditions on primary eye care in 48 of our
Medical Centres.

Our Optical Services
Computerized eye checkup
Color Vision (Color Blindness Test)
Designer frames
Imported frames and lenses
Photochromic Lenses
Retinoscopy
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Dental Care
We take pride in providing the best
and affordable dental care to children
and adults. Our state-of-the-art dental
care centres enable us to perform the most
advanced dental procedures. Our team of
experienced dentists and orthodontists in 51
of our Medical Centres work diligently to ensure
that we bring healthy smiles to your face. After all,
a healthy smile needs good dental care.

Our Dental Services

Bliss@Home

Cosmetic Dentistry
Dental X-ray
Dental Fillings
Dental Implants
Fixed Braces
Paediatric Braces
Paediatric Dentistry
Root Canal Treatment
Removable Braces
Smile Correction

Bliss@Home is a comprehensive healthcare
program providing healthcare services at home. It
is aimed at ensuring continuity of care for all patients
while minimizing the frequency of their interaction
with health care settings during the COVID-19
Pandemic.
Bliss@Home consists of the following comprehensive,
affordable and quality packages:
Executive Care@Home
Lab@Home
Nursing Care@Home
Telemedicine Services

Tooth Cleaning

Pharmacy
We have a wide spread network
of pharmacies in all our 65
Medical Centres spread across
Kenya,
supported
by
highly
trained pharmacists and clinicians
who ensure the delivery of
pharmaceutical care for all our
patients.
Our Pharmacies are capable of
dispensing a wide range of drugs
from different brands to cater to
the needs of all the patients, at
affordable prices. We adhere to the
regulations set by the Government
of Kenya and all our pharmaceutical
products are duly licensed and
approved for usage in Kenya.
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Giving Back To The Community
Bliss Healthcare is well aware that without the communities it serves, it would not exist.
The institution has a very robust CSR programme that has seen it annually conduct:
Free medical camps
Free tests at its various medical centres including free BP, BMI, Random Blood Sugars, Optical and
Dental Checks
Visits and donations to children’s homes, schools and farming communities
Free health talks at various companies to educate staff on health issues

Our Blissful Team
We pride ourselves in a dynamic vibrant staff. Our team of over 1,100 trained healthcare
professionals and seasoned industry experts are spread in our clinics across the country and at
our Support Office in Laiboni Centre, Lenana Road, Nairobi; all dedicated Towards a Healthier
Kenya.
Employee engagement is at the core of our human resources. Our employees are involved in
monthly ‘birthday babies’ celebrations, round table discussions, town hall meetings, internal
brand events among other interactive activities. Led by our Team Leader, Dr. Gabriel Njue, the
Chief Operating Officer, we aim for a more human workplace with an open door policy where
each person is accessible to other members of the team for free flow and exchange of ideas.

Management Team
Dr. Njue brings with him a wealth of experience in Healthcare
Management having previously served in Kenyatta National
Hospital, Nairobi Women’s Hospital as Chief of Medical Service,
Equity Afia as the Chief of Party, St Mary’s Mission Hospitals as
Chief Executive Officer and Penda Health as the Head of Clinical
Services.
Dr. Gabriel Njue holds a Bachelor of Medicine and Bachelor of
Surgery from the University of Nairobi, a Master of Science from
the University of London, Post Graduate training in Healthcare
Management from University of Georgia.
Dr. Gabriel Njue- Chief Operating Officer

Alfred Gakumbi- Director, HR

Pradeep Meharishi- Senior General Manager, Finance
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Margaret Mami- Senior General Manager, Quality

Our Journey
2012
Bliss Healthcare was
incorporated
First Medical Centre
was set up

2015
A Network of over 30
Medical Centres
Partnered with
Teachers Service
Commission (TSC) as
one of our capitation
accounts

2019
Partners with Kodak
Lense to provide
affordable and quality
eye care services to
Kenyans

2013
A Network of over 10
Medical Centres

2016
A Network of over 50
Medical Centres
Introduction of
advanced diagnostics
Partnered with National
Police Service as
capitation account

2020
Introduction of Bliss@Home
services, a comprehensive
program consisting of 4
different packages
that include Telemedicine;
COVID-19 Care@Home,
Lab@ Home and Nurse@
Home
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2014
A Network of over 20
Medical Centres
Acquired City Council
of Nairobi as the first
capitation account

2017
A Network of over 75+
Medical Centres
Introduction of
Dialysis Centre

2021
Celebration of 10 year
anniversary

Our Business Partners
Our Payment Options
Cash Payment via Mobile Banking
Dinlas Pharma
(EPZ)

NHIF

Clarkson Notcutt

Kenya Revenue
Authority

Minet Insurance
Brokers

Pioneer Insurance

Welding Alloys

Britam General
Insurance,

Equity Bank

MFI Office Solutions

A f y a Y e t u. B i m a Y e t u.

Britam Micro
Insurance

KWFT - AfyaFit

First Assurance

Kenindia Assurance

Heritage Insurance

Promed Healthcare
Administrators

Saham Assurance

CIC Insurance

Zamara Pension
Firm

AAR Insurance

Laser Insurance
Brokers

Leadway Assurance

Castor Vali

MTN Insurance

Armed Forces
Medical Insurance
Scheme (DEFMIS)

Chancery Wright
Insurance

Kenyan Alliance

Nairobi City County
under NHIF

Afya Poa

Teachers Service
Commission under
MINET Insurance

Liaison Insurance
Brokers

Daystar University
Britania Company
Davis & Shirtliff
KENGEN
Kenya Airports
Authority
DATA-RUSH

Kenya Power &
Lighting Company
G4S Security Services
Panari Hotel Nairobi
Panari Hotel
Nyahururu

Kenbright
Insurance
Madison Insurance
Mtiba
Pacis Insurance
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Sedgewick
Insurance Brokers
UAP Insurance
APA Insurance
Pacific Insurance
Brokers
IAA Healthcare Juba

Contact Us
Headquarters: 3rd Floor, Laiboni Center
P.O. Box 5763 00200 Nairobi, Kenya
info@blissmedicalcentre.com
customerexperience@blisshealthcare.co.ke
0730 704 000

0730 704 000

info@blissmedicalcentre.com
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@blissmedicalcentre

www.blissmedicalcentre.com

